April 10, 2025
Subject: Important Information Regarding Your Orders and Import Tariffs

Dear Customer,

You are receiving this notice as a valued customer of Quail Electronics, Inc.

Due to ongoing changes in import regulations, your orders will be subject to
additional costs with immediate effect, based on the recently implemented
reciprocal tariffs set by the government. These costs will vary depending on the
value and type of products in your orders but will correspond with the tariff rates
that Quailis charged at the time we receive the inventory.

For your additional information, the countries of origin and the percentage of our
products from those countries are as follows:

Taiwan = 80%
China (CN & HK) =15%
Vietnam = 5%

We are sensitive to how these increased costs on your orders will impact your
business, and we want to assure you that we are doing everything possible to
effectively manage the costs as the policy landscape evolves. Our top priority is to
maintain the level of service you’ve come to expect from us—especially in
minimizing any delays or disruptions to your orders during this period of flux.
While we are not the originator of these tariffs, we believe it’s important to be as
transparent as possible with our customers and keep you informed of updates as
we make changes. If you have any questions, please don't hesitate to reach out to
your sales or customer service representative. Our team is readily on-hand to
support you.

Sincerely,

&

Denise Ruppert
President & CEO
Quail Electronics, Inc.






